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MONMNOXEHWE

0 NAaTHbIX AONO/THUTENbHbIX 06pa3oBaTefIbHbIX YCyrax
MYHULMNA/IbHOIO GHOPKETHOMO JOLLIKONBbHOI0 06pa3oBaTe/IbHOM0 YUpPeXKaeHNS
«[deTcKnii cag c. MpakgaHka AHYUYNMHCKOro parioHa MNMpuMopCcKoro Kpas»

1 TloHATKNSA, NpuMeHsAeMble B [0N10XKeHUN

2. lNpaBoBas ocHoBa feAtensHocT MBAOY npu npegoctaBneHUN MNaTHbIX
[OMOJTHUTE IbHbI 06pa30BaTe/IbHbIX YCNYT

3. OCHOBHble 3afiayn npu NPefOCTaBNeHUN  NNaTHbIX [OMNOJIHUTENbHBIX

06pa3oBaTe/ibHbIX YCNyr

KomneTteHuns MB10Y

OCHOBHble npaBa WU 0643aHHOCTM  UCMONHUTESEN NNaTHbIX

[OMOSHUTENIbHbIX 06pa3oBaTe/bHbIX YCyr

6. OCHOBHble nMpaBa U 06513aHHOCTN  NoTpebuTenein NNaTHbIX
[OMOSTHUTENIbHbIX 006pa30BaTeNbHbIX YCyr

7. Ycnosua npefocTaBieHnUs MNAaTHbIX [OMOHUTENbHBLIX 06pa3oBaTe/ibHbIX
ycnyr

8. lMopafok npefocTaBneHNs MIaTHbIX LOMOHUTENIbHBIX 00pa30oBaTesibHbIX
ycnyr

9. lMopagok odopmneHUa onnatbl U ydeTa NAaTHbIX  AOMOMHUTENbHBIX
0bpa3oBaTe/ibHbIX YCNyr

10. OTBETCTBEHHOCTb 3a KauecTBo NNaTHbIX LONOJTHUTE/bHBIX
06pa3oBaTe/ibHbIX YCNyr

o B

1. O6LIne nonoXxxeHns
11 [NonoxeHne onpefenseT nNpaBoBble, IKOHOMUYECKME U OpPraHU3aLNOHHbI

OCHOBbI OKa3zaHusi NMaTHbIX JOMOMHUTENbHBLIX 06pa3oBaTe/lbHbIX YCNyr negaroramu
MBAOY petckoro caga c. 'paxaaHka (ganee MBA0OY).

NoHATUA, NpUMeHseMble B [ToN0XKeHUN,

o T[loTpebutenb - OpUAMYecKue W (U3MYecKne vua, WMEKLWMe HamepeHus
3aKasaTb WM npuobpect MO  3akasblBawolive, npuobpeTtarowime UM
MCNoNb3yroLwme ToBapbl/paboTbl, yCnyr/ UCKIOYMTENBHO ANS NNYHBIX /ObITOBbLIX/
HYXX[], He CBSi3aHHbIX C U3B/IEYEHVEM MPUOBLINN.

. McnonHuTenb —opraHusaums HesaBMCMMO OT ee (JOpMbl COBCTBEHHOCTHU, a
TaKKe WHAMBUAYaNbHbIA  NpeanpuHMMaTe/lb,  BbINOMHAOWME PaboTbl UK
OKasblBalLLMe yCcnyru noTpebutensam no BO3Me3gHOMY A0roBopy.

. Ycnyra - [eATeNlbHOCTb rpaXkaaHVHa UM FOPUANYECKOro NnLa, Hanpas/ieHHas
Ha YA0BNEeTBOPEHNE NOTPEOHOCTEN APYrUX /L, 3a UCKIHOYEHNEM [esTeNbHOCTY,
OCYLLLECTB/IIEMOI Ha OCHOBE TPY/AOBbIX MPaBOOTHOLLIEHWIA.



Ctatbsa 4. KomneteHunsa MBAOY.

4.1. Pa3pabaTbiBaeT [MonoxeHwne 0 NNaTHbIX LONONHNTENbHbIX
06paszoBaTenbHbIX YCyrax.

4.2. OkasblBaeT nnaTHble [AOMNOSIHUTENbHbIE 06pa3oBaTe/lbHble  YCAYyrn
NoTpPebuTeNsM TONbKO MO WX XefaHUo U 3a pamKamn OCHOBHbIX 06pa3oBaTte/ibHbIX
nporpamm m  00beMOB  06pasoBaTeNlbHbIX  YCAyT, NpefyCMOTPEHHbIX
rocyfapCTBEHHbIMU CTaHAapTaMu 06LLero obpasoBaHus.

4.3. Onpefenset  [JOroBOPOM  YC/OBMA  MPELOCTaBNeHUsA  MAaTHbIX
[OMOSIHUTENbHBIX 00pa3oBaTefilbHbIX YCAyr (CTOMMOCTb, MOPALOK W CPOKU UX
NpeaocTaBneHns).

4.4. Peanu3yeT nnaTHble 06pasoBaTefibHble YCAYrn 3a CYeT BHEOHLXKETHbIX
CPeACTB M He MOXKET OKa3blBaTb MX B3aMeH M B pamMKaxX OCHOBHOI 06pa3oBaTe/lbHOM
AeaTeNIbHOCTU, (OMHAHCUPYEMOW 13 BropKeTa.

4.5. He gonyckaeT npuBnevyeHne cpeacTs NnoTpebuTeneil Ha ycnyru:

- OKasblBaeMble B pamMKaxX OCHOBHbIX 06pa3oBaTe/lbHbIX MporpamMm W
rocyfapCTBeHHbIX 06pa3oBaTe/ibHbIX CTaH4APTOB, corfacHo cratycy MbA0Y;

- HanpaBefieHHble Ha COBEPLUEHCTBOBaHWe 06pa3oBaTeNbLHOro npouecca
(CHWKeHWe HamoMHAeMOCTUM rpynn, AefleHWe Ha NOArpYyMnbl NPOTUB YCTAHOB/IEHHbIX
HOPM, [OMOJIHUTENbHbIE 3aHATUA C AeTbMU «TPYMM pUCKa», pa3paboTKa aBTOPCKMX
nporpamMm u ap.);

- Hanpas/ieHHble Ha O00ecrneyeHne XO3ANCTBEHHbLIX HYX[, NpPOBefeHue
PEMOHTHbIX paboT, fonaaTbl 06CNYXUBAKOLLEMY MEPCOHany.

4.6. WV3yyaeT nMOTPeOHOCTb HaceNneHWs B MAATHbIX  AOMOJHUTENbHbIX
obpasoBaTte/ibHbIX Yycnyrax (aHKeTUpoBaHWe, POAUTENbCKME COOPaHUs, YCTHbINA
onpoc 1 T. 4.).

4.7. TpegnaraeT  noTpeouTensam  MepeyvyeHb  MAAHUPYEMbIX  MAATHbIX
[OMOSTHUTENbHBIX 06pasoBaTeNibHbIX yenyr (MpunoxeHve 1).

4.8. Co3pgaeT ycnosua Ana  peaiM3aumn  nAaTHbIX  AOMOJIHUTE/bHbLIX
0bpa3oBaTefibHbIX YC/yr, rapaHTUpysa Mpyv 3TOM OXpPaHy >XWU3HW K 6e30MacHOCTb
3[10p0OBbSA MOTPEOUTENEN.

4.9. Tlony4yaeT NMUEH3NIO Ha Te BWUAbl AeATeNIbHOCTM,  KOTopble OyayT
opraHusoBaHbl B MBOY, yuntbiBasa npn 3TOM 3anpocbl HaceneHus, MaTtepuanbHo-
TEXHUYECKOe 0becreyeHve U KaapoBblid MOTeHLMa.

4.10. N3paeT npukas 06 opraHM3auny KOHKPETHbIX MAaTHbIX LOMOMHUTENbHbIX
obpasoBaTesibHbIX ycnyr 8 MBOY.

4.11. Odopmnser [JOroBop C MOTPedUTENAMW Ha OKa3aHMe MNaTHbIX
AOMONMHUTENbHBIX 06pa3oBaTebHbIX yenyr (MpunoxeHve 2).

5. OcCHOBHble nMpaBa W 0053aHHOCTU  WUCMNOJSIHWUTENE  NNaTHbIX
[AOMNOSTHUTE/TbHBIX 06pa30oBaTe/IbHbIX YCYT.

5.1. VcnonHuTtenb umeeT npaso:

- peknamupoBaTb CBOK AeATE/bHOCTb MO NPEAOCTaBNEHUIO YCNYT;

- BblGUpaTb CNOCO6 WCMOMHEHMS YCAYT, . KOTOPbIA MOXET COCTaBNATb
KOMMepPYeCKYH0 TaliHy; A

- COrnacoBbIBaTb YC/0BUA AOrOBOPa Ha OKasaHWe yCnyr;



- NOSlyYaTb BO3HArpaxkjeHne, KOMMEHCALMIO 3aTpar, NOHECEHHbIX B pe3y/bTa
pacTopXXeHMs LOrosopa no MHUUmMaTee nNoTpedbuTenei;

- Moflyyatb MH(OPMauMIo OT OpPraHoB roCyAapCTBEHHOW BlacTM M OpraHoB
MECTHOr0 camoyrnpaB/ieHUs 0 HopMax M npaBuiax oKasaHus yCnyr;

- 06Xkas10BaTh B Cyfie pelleHne 06 0TKase BBeAEHUS MNaTHbIX YCAyT.

5.2. VicnonHutenn obs3aHbl:

- [OHECTU NHMOPMaLMIO O NpaBe OKasaHWsA JaHHOro BUAA YCNyr;

- BbIMOJIHATL YC/NYIrM C BbICOKMM KayeCTBOM W B MOJSIHOM OObEMe COrniacHo
[0roBopy;

- He HaBA3blBaTb MOTPEOUTENO [OMOSIHUTENbHBIX BWAOB YCNyr, a Takxke
06ycnaBnuBaTb UCNOMHEHNE OAHWX YCNYT 0653aTe/IbHbIM UCMONIHEHWEM APYTUX;

- He OTKasblBaTb B WCMO/HEHWWU YCNyr noTpeduTento 6e3 YBaXKUTESbHbIX
NPUYMH;

- BO3MECTUTb MaTepuasibHbIA 1 MOpa/ibHbIA yLLepd NOTPEOUTENHO, NOMYYEHHbIN
B pe3y/ibTaTe HEeKa4YeCTBEHHOr0 OKasaHus YCnyr;

- npeaynpeanTb 06 YCNoBUAX, NPU KOTOPbIX HAacTyMaeT 0nacHOCTb HaHeCeHus
yulep6a 340p0BbHO NMOAEN NN UMYLLIECTBY B MPOLECCe OKa3aHUs YCyr.

6 OCHOBHble nMpaBa W 0043aHHOCTM  NOTPedUTene  MNATHbIX
A0MOSTHUTENbHbIX 06pa3oBaTe/IbHbIX YCYT.

6.1. MoTpebuTenn NMeLOT Npaso:

- MoJsly4aTb [LOCTOBEPHYIO MH(OPMALMIO O pean3yeMblX yCnyrax;

TpeboBaTb  OT  WUCMOMHWUTENIEN  BbIMO/HEHUS  KAYECTBEHHbIX  YCAYT,
COOTBETCTBYHOLLMX [OrOBOpY;

- TpeboBaTb BO3BpaTa CyMM, YMIavyeHHbIX 3a AOMOSIHUTENIbHbIE YCYTH,
OKa3aHHble 6e3 ero cornacus;

- pacToprHyTb [orosop 06 oOKasaHWW Yycnyru B nt060e Bpems, BO3MECTVB
MCMOJTHUTESIKO PacXoAbl 3a BbIMOSIHEHHYHO paboTy M Mpsamble YObITKU, NPUYUHEHHbIE
pacTopXXeHMeM [0roBopa;

- Ha 6e30MacHOCTb YCnyru;

- Mo/lyYaTb KOMMeHcauuio Bpeaa, NPUUYMHEHHOrO UCNOMHUTENEM BCNeLCTBUE He
obecneyeHns 6e30MaCHOCTN OCYLLECTBIEHNSA YCYTI.

6.2. MoTpebuTenn 065a3aHsbl:

~. COrniacoBarb BCe YC/0BUA f0roBopa 06 0KasaHWW YCyr ¢ UCMOTHUTENSAMU;

- NPVHUMaTb BbINOMIHEHHbIE yCyrn (MX pesynbTar), B CPOKU W B MOPSAKe,

NpeayCcMOTPEHHbLIX 10r0BOPOM;

- CBOEBPEMEHHO 0M/la4yMBaTh OKa3aHHbIE YCNYru;

- pa3meLLaTb pacxofbl WCMOMIHUTENO YCNYyr B Cly4ae HEBO3MOXXHOCTW OKas3aHWs
YCNYrn N0 He3aBUCALLMM OT UCMOMHUTENS NMPUYMHAM.

7. Ycnosus npeaocTaBeHUs NNaTHbIX AOMOSTHUTENbHE
obpaszoBaTesnibHbIX YC/yT.

7.1. MpaBOM MpPeAOCTaBMATb MaTHbIE [OMOMHUTENbHbIE 06pPa30BaTe/NbH!
yCcnyru  o6nafalT  TOMbKO — 06pa3oBaTe/lbHble  YUPEXAEHUs,  ABNSHOLLMECS
HOPUANYECKUMUI NNLIAMW.



7.2. MBJOY MOXeT OKa3blBaTb M/aTHble [0NO/HUTENbHbIE 06pa3oBaTe/lbHbIE
yCnyru noTpebutensm, ecnm NpefocTaBieHne aTuX yenyr npegycMoTpeHbl Y CTaBom
MBAOY.

7.3. TlpefocTaBfieHne MaTHbIX AOMONHUTENIbHLIX 00pa3oBaTefibHbIX YCyr
HaceneHuto ocyulectsngerca MBAOY npu HaM4MM NNLEH3UU HA OCYLLECTB/IEHUE
COOTBETCTBYIOLLEN 06pa3oBaTeNbHOM AeATEeNNbHOCTMY.

7.4. TnatHble o6pa3oBaTte/ibHble YCAYrM He MOryT ObiTb OKas3aHbl BMECTO
06pa3oBaTe/ibHON [AeATENIbHOCTU U B yLIep6 ee, ()MHaAHCUPYeMOI 3a CYET CPeAcTB
oomkeTa. B npoTMBHOM cfny4vae cpefcTBa, 3apaboTaHHble MOCPEACTBOM TaKoWn
[EeATeNbHOCTN, WM3bIMAKOTCA y4upeautenem B ero 6wogpker. MBAOY Bnpase
06)kanoBaTb YKazaHHOe [eCTBUE yUpeanTens B cye.

7.5. [oxop OT nnaTHbIX  AOMOSHUTENbHLIX — 00pas3oBaTe/lbHbIX  YCAyr
pevHBecTupyetca B MB1OY, B TOM 4ncCne Ha yBeNNYEHME PacX0oAoB Ha 3apaboTHYHO
nnaty. [laHHas AesTeNlbHOCTb He OTHOCUTCS K NPeAnpUHMMATENIbCKOM.

7.6. CpefcTtsa, MOMyYeHHble OT MAATHbLIX AOMOMHUTENbHBIX 06pa3oBaTesibHbIX
YCNYT, He BNEKYT 3a CO60IM CHKEHNE HOPMATUBOB (IMHAHCUPOBaHWA.

8. MopAagok npefocTaB/ieHNs NNaTHbIX LOMONHUTENbHbIX
0bpa3oBaTefibHbIX YCNYT.

8.1. MBOY BnpaBe OKa3blBaTb MJaTHble AOMONHUTENbHble 06pa3oBaTe/ibHble
YCNYTv NPU Ha/IMYUN CaMOCTOATE/IbHOIO PacyeTHOr0 cyeTa B yupexaeHusax 6aHka.

8.2. MBAOY obecneumBaeTr noTpebuTenein 6GecnnaTtHoOW, [OCTYMHON K
[AOCTOBEPHOM MH(hopMaLMeld, BKOYaloLled B ce6s CBeleHMS 0 MeCTOHaXOXAEHUN
yupexaeHuii (MecTe ero rocyaapCTBEHHOW pernctpaunn), pexnme paboTbl, NnepeyHe
NnaTHbIX 006pa3oBaTe/ibHbIX YCMYr C YyKasaHWeM KX CTOMMOCTM, 006 YCnoBUsX
npefocTaBneHns 1 NONYYEHUA 3TUX YCNYT.

8.3. TlpepoctaBneHne NaTHbIX AOMOMHUTENbHLIX 06pa3oBaTefibHbIX YCIyr
0(hopM/IAETCA AOrOBOPOM C MOTpebuTenem, KOTOpPbIM periameHTUPYHOTCS YCI0BUA U
CPOKM  MOMyYeHWs  ycnyr, MNOPAAOK — pacyeToB, npaea, 00f3aHHOCT U
OTBETCTBEHHOCTb CTOPOH.

8.4. MBJOY pana okaszaHusA MNaTHbIX AOMOMHUTENbHBIX 06pa3oBaTe/bHbIX
YCNyr:

«d) U3jaeT npukaz 06  opraHM3auMu  MNaTHbIX  AOMONHUTENbHbIX
06pasoBaTeNbHbIX YCNYT;

B) OpraHu3yeT KOHTPO/b 33 KA4YeCTBOM MNJATHbIX  AONOHUTENbHbIX
0bpa3oBaTe/bHbIX YCNYT.

9. MopAgoK odgopmeHNA onnaTbl M y4deTa MAATHbIX AOMNONHUTENbHbIX
obpasoBaTefibHbIX YCNYT.

9.1. Onnata 3a nnatHble [OMONHUTE/IbHbIE 060pa3oBaTeflbHble  YCNyru
NMPOMN3BOANTCA B yUpexxaeHnax 6aHKoB Ha cyeT MBOY, nnbo B Kaccy byxrantepum
MBAOY B HaMYHOIN (hopme.

9.2. LleHbl Ha obpa3oBatesibHble YCNYru, NpefocTaB/seMble NoTpebuTenammn 3a
nnarty, yCTaHaB/IMBAKOTCA pelleHnem Jymbl AHYUYMHCKOrO MyHULMNAIbHOIO paioHa
[MpumopcKoro Kpas.



9.3. PacueTbl ¢ noTpebuTenamu 3a npefocTaBfieHNe MIATHbIX AOMNOTHUTENIbHbIX
obpasoBaTe/lbHbIX YCAyr B HalM4yHOW hopme ocyulecteaswTca MBAOY ¢
0653aTe/lbHbIM MCMO/Ib30BaHMEM KBUTAHUMIA, ABAAIOWMXCA LOKYMEHTOM CTPOroi
OTYETHOCTW.

9.4. MBAOY 0653aHO BECTW CTaTUCTMYECKNIA U .OYXranTepckuii yudet
pe3ynbTaToB MpeAoCTaBNsAeMblX MMaTHbIX  AOMOMHUTENbHBIX 06pa3oBaTeNbHbIX
YCNyr, COCTaBNsATb TpebyeMyl0 OTYETHOCTb W MPefoCTaBNATb €e B MNOpsafKe U B
CPOKM, YCTAHOB/IEHHbIE 3aKOHaMW W WHbIMW MPaBOBbIMW aKTaMu Poccuiickoi
depepaunn.

9.5. JleHeXHble cpeAcTea, NMOCTynatowmMe OT NOTpedbuTens 3a npeacTaB/ieHHble
YCNYrv B HA/IMYHOM (hopMe, NepedncnaoTca Ha CooTBeTCTBYOWMe cyeta MBAOY.

*9.6. MBOY, npvHMMaloLlee dap OT HOPUANYECKOro Nnua, MPEBbILLAOLLNIA
NATb YCTAHOB/IEHHbIX 3aKOHOM MUHMMaJIbHbIX pasMepoB ONnaThbl TpyAa, COBEpLUAET
[0r0BOP AapeHns B MUCbMEHHOW (opme.

9.7. MBAOY, npuvHMMaroLLlee NOXepTBOBaHWe, A1 UCMONb30BaHUA KOTOPOI
YCTaHOB/IEHO OnpefesieHHoe Ha3HavyeHue, BefeT 060C06/IEHHbIN YUYeT BCeX onepauuii
Mo MUCMOob30BaHMIO NMOXXePTBOBAHHOIO MMYLLLECTBA.

10. OTBETCTBEHHOCTb 332  KAuyecTBO M/IaTHbIX  AOMNO/IHUTE/IbHbI
0bpa3oBaTesibHbIX YC/yT.

10.1. AomkHocTHble nuua MBAOY 3a HapylleHusa HacTodlero MonoxeHus, a
TaKXXe HeoCyLLleCTB/IeHNe JO/IHXHOCTHOIO KOHTPONSA 3a MOpPSAAKOM MpeaocTaB/ieHns U
KauyeCTBOM MJIaTHbIX LOMNOMHUTENbHbIX,00pa3oBaTeNibHbIX ycnyr 8 MBAOY moryT
ObITb NPUBEYEHbI K ANCLUMMINHAPHOW OTBETCTBEHHOCTM BMNJIOTb [0 YBO/IbHEHWS.

10.2.  OTBETCTBEHHOCTb 33  OpraHM3auMid U KayecTBO  MJATHbIX
[OMONHUTENbHBLIX 06pa3oBaTe/lbHbIX YCyr B 00pa3oBaTe/lbHOM YUpeXxAeHUn Hecet
PYKOBOAUTENb YUPEXAEHUS.



